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Success Story

COVID vaccinations: One of 17 ways Broomfield uses 10to8

Scheduled vaccination appointments
for over 50,000 people

Use 10to8 across 17 different
departments

Independently set up their 10to8
booking calendar

This was all done across four months
and was an incredible saving in both
admin time and resources

The versatility of 10to8 means no use
case is too complex+9

With 10to8’s easy-to-use UI, Bromfield
was able to set up their newest booking
system without help.

About Broomfield Public Health Department

The Broomfield Public Health And Environment Division, located in Broomfield, CO, USA, monitors public health risks, coordinates Broomfield
agencies responding to public health threats, and enforces Colorado public health standards.

As a Department of Public Health (DPH), the department works to prevent the spread of diseases, promote healthy behaviors, and ensure a
clean water supply. The Health Department also provides access to Broomfield County public records.

Challenges

Running an effective scheduling program, for COVID-19 vaccinations, at the US-county level.

Broomfield Health was responsible for running the COVID-19 vaccination and testing program for the county of Broomfield’s 72,000
residents over the course of 2021.

They were already using 10to8’s scheduling system across multiple aspects of their organization. It was the first choice made at the end of
2019 when the tool was originally implemented as a Clerk and Recorder scheduler, assisting the city of Broomfield with their general admin.
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They had already expanded their use of 10to8 out across many other public services including a Community Assistance Center, City and
County Elections, and Workforce Center appointments.

For organizing COVID 19 vaccinations,  Broomfield needed a quick and efficient online scheduling system that could cope with high
volumes of communications across multiple channels, with:

● HIPAA compliance
● Secure data handling
● A BAA (Business Associate Agreement) in place
● Complete control of customers’ data to prevent any leakage
● Automatic high-level account security
● End-to-end encryption of customers’ data

The solution

Adding COVID testing and vaccinations - The 17th 10to8 use case at Broomfield.

Apart from the initial software implementation, Broomfield launched 10to8’s online booking platform to fulfill the scheduling needs of 17
different departments of their business without the need for any further support.

The initial setup took less than a week, and they were able to independently set up their vaccination booking page - their 17th need - with
the security of knowing that if they did need further support 10to8’s Customer Success Team was easily contactable.

They linked their booking page directly from their city website so that people could easily find and book vaccination appointments.

They also implemented patient communications and appointment reminders. This helped minimize no-shows that could result in
vaccination wastage and were able to easily keep track of who had what dose when.
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The result

COVID-19 vaccinations were administered to over 50,000 people

While other counties across the United States struggled to deal with the pressure caused by the COVID-19, Broomfield flicked a switch on
their multi-purpose booking system.

Since launching their newest 10to8 online booking calendar to ride out the pandemic waves, Broomfield Health has delivered over 50,000
doses of the COVID-19 vaccinations over the course of 4 months.

Of all the features of 10to8, Broomfield found the online booking page and automated communications the most useful. These features
have allowed their customers to book such a vast number of appointments and the communications have allowed them to easily keep in
touch with patients and reduced their vaccination no-shows.

10to8 has not only saved the county time but also helped Broomfield in keeping the deadly virus at bay.

“It’s great seeing Broomfield use us as their go-to bookings solution, and that in this time of urgent need we were able to provide them
with something off-the-shelf that matched their demands and exceeded their expectations.”

- Matthew Cleevely, CEO of 10to8
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Outside of COVID-19 Vaccinations

Broomfield uses 10to8 for many other departments and will continue to do so well after the pandemic has passed. In total, they have 17
different use cases, ranging from Clerk and Recorder services to Community Development.

This not only shows just how widespread 10to8 can be throughout an organization but also the diversity of use cases for an omnichannel
online booking system.

What’s next for Broomfield county is anybody’s guess - but if it has to do with appointments, they can rest assured that 10to8 will have them
covered.
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